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Elfab, a global manufacturer of rupture discs, explosion vents and associated detection 

systems, has implemented a TrueConf Server video conferencing system in order to 

connect their offices in the UK and Singapore. 

 

 

To better connect their offices in the UK and Singapore, each with 

over 60 employees, Elfab Ltd. purchased TrueConf Server to meet 

their video conferencing needs. According to the company’s IT 

Manager Michael Ward, TrueConf Server software will run on their 

local network to facilitate personnel training and staff meetings. The 

company’s management chose TrueConf Server for its Desktop 

Sharing feature and excellent video quality during conferences.  

 

Elfab has a point-to-point MPLS (Multiprotocol Label Switching) circuit between the UK and 

Singapore which is used to extend their local network over a WAN (Wide Area Network). The 

defining factor in choosing a video conferencing solution for Elfab was TrueConf Server’s ability 

to operate on a private network without requiring Internet access.  

 

Thanks to the appropriate AV equipment and high bandwidth available via WAN, Elfab’s 

employees will be able to use video conferencing not only in FullHD, but even in 4K (UltraHD) 

resolution, which will greatly assist the company in effectively training personnel. 

  

“Elfab Ltd. needed a secure FullHD video conferencing solution able to work on a private 

network. After thorough testing, Elfab’s management made sure that TrueConf Server is an 

optimal solution for their company, and fits all of their requirements,” said Michael Gotalsky, 

TrueConf CEO. “TrueConf Server is user-friendly, works in private networks, and the quality of 

video communication can reach up to 4K (UltraHD).” 

 



Michael Ward, Elfab IT Manager, said: “We needed a solution that allows us to carry out training 

and meetings primarily between the UK and Singapore. All other solutions we tried used the 

Internet and as such because of the bandwidth and latency it gave us very poor results.  We are 

satisfied with TrueConf and found that it satisfied our needs at a reasonable cost.”  

 
For more information, please contact: 
Michael Gotalsky, 
TrueConf CEO 
Tel.: 1-347-TRUECNF (1-347-878-3263) 
E-mail: mgotalsky@trueconf.com 
 
About Elfab, http://www.elfab.com A global manufacturer of rupture discs, explosion vents and 

associated detection systems Elfab’s intelligent pressure relief systems protect people, plants, 

processes and the environment across the globe. With some of the most technically advanced 

products on the market Elfab deliver unique design, testing and consultancy services for 

pressure management. 

 

About TrueConf http://trueconf.com/ Founded in 2003 in Moscow, TrueConf is one of East 

Europe's leading video conferencing vendors. The company is focused on collaboration 

solutions and offers an SVC-based MCU-less unified communication software platform. 

TrueConf has developed a full software suite suitable for corporate IP networks and all popular 

PC and mobile platforms, offering the convenience of both cloud-based (TrueConf Online) and 

server-based (TrueConf Server) video conferencing products. TrueConf Server offers a Full HD 

video experience and the ability to support multi-point video conferences with up to 250 

participants. 

 

TrueConf has facilitated over 2000 successful video conferencing solutions for governments, 

educational institutions, financial establishments, small businesses and corporations involved in 

all types of activities. The company developed the world's first 3D video conferencing 

application and has made significant advances in mobile conferencing and gesture-control video 

conferencing systems. 
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